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This article aims to provide an empirical evidence of the value of
intellectual capital, as a proxy of intangible assets, in the water
sector. It is very interesting considering there are only a few
researches that explore the value of the intellectual capital in this
sector and is expected to fill the gap of the literature review. This
study presumed that the value of intellectual capital in the water
sector is low in view of the fact that it is a capital-intensive sector. It
adopted the value added intellectual coefficient (VAIC™™) as the
instrument to measure the value of intellectual capital. The data
were collected during the year of 2013-2015 from 253 municipal
water utilities (MWUSs) in Indonesia consisting of 83 MWUs in 2013,
79 MWUs in 2014, and 91 MWUs in 2015. It was found that the
average VAIC™ value was 2.082 and the range values were
between 1.157 and 4.298. This wide range indicates a gap between
MWUs. Even another result performs that half of the MWUs have
sustainable criteria. Finally, this research recommends MWUs
management to re-evaluate human capital policies due to the low
value of intellectual capital, so that the bigger amount of investment
in human capital would not be wasted.
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INTRODUCTION

In the current economy, the tasks of physical assets, such as factories and machineries, are
taken over by intangible assets. Intangible assets are non-physical assets that generate value-
added to the company in the future. They are dynamic by nature and built on knowledge and
competence, such as organisational structure, skills, R&D innovation, and intellectual capital (Tsai
et al., 2012; DZenopoljac et al., 2016; Maji and Goswami, 2016; Deep and Narwal, 2013).

Until recently, many concepts about intellectual capital have been revealed. Intellectual capital
is an intangible asset that accomplishes the company's success yet cannot be accurately
measured and represented on the company's balance sheet (Chan, 2009; Chen et al., 2005;
Kujansivu and Lonnqvist, 2007; Berzkalne and Zelgalve, 2014; Mondal and Ghosh, 2012). It is
also defined as a knowledge-based achievement of value-added creation for the company.

Intellectual capital in the water sector is rarely observed. Interesting findings were revealed
from the study of Kujansivu and Lonnqvist (2007). They demonstrated no difference in the average
of total efficiency and in the average of intellectual capital efficiency among industries. Moreover,
the intellectual capital efficiency in the electricity, gas, and water sector performed better and at
the same time, the intellectual capital value experienced lower than the other sectors. The reason
was the fact that the sector was based on tangible assets and considered less oriented to the
utilization of knowledge than other sectors, i.e. financial and banking industry, pharmaceuticals,
and information technology (Kujansivu and Lonnqvist, 2007; Dzenopoljac et al., 2016).

This study aims to examine the status of intellectual capital, as a proxy of intangible assets, in
the water sector. It utilizes value added intellectual coefficient (VAIC™) as the approach to achieve
intellectual capital measurement. This article is expected to fill the gap in the academic literature
on research of intellectual capital in the water sector. The results will provide a basis for taking and
evaluating policies related to intellectual capital by municipal water utilities (MWUs) management
in developing the strategy for sustainable operations.

1. LITERATURE REVIEW

Intellectual capital is an intangible asset that cannot be accurately measured and has an
impact on the company's success and performance, yet this factor is not represented on the
company's balance sheet (Kujansivu and Lonnqvist, 2007; Berzkalne and Zelgalve, 2014; Mondal
and Ghosh, 2012).

The issues occurred in intellectual capital are the measurement and recording because of its
nature. Furthermore, Pulic (1998) created an intellectual capital measurement method called
value added intellectual coefficient (VAIC™). It points out the decent system for monitoring the
efficiency of the business activities. It is also an alternative method to measure intellectual capital
to the private company.

The VAIC™ assumes that the use of physical and intellectual capital forms the basis for the
creation of value-added that is linked to the overall efficiency of the enterprise (Stahle et al.,
2011). The measurement of VAIC™ is constructed of three components, namely human capital
(HC), structural capital (SC), and capital employed (CE) (Pulic, 1998, 2000, 2004, and 2008). The
creation of value added by the company (value added or VA) which is the difference between
income or output and expenditure or input, is the ground of VAIC™ calculation. This formula
excludes employee expenses which are considered an investment.

Human capital (HC) is all expenses incurred for employee expenses. The creation of value
added from every investment in the human capital is called human capital efficiency (HCE).
Structural capital (SC) is the difference between VA and employee expenses (HC). The higher the
HC value, the lower the SC value. Meanwhile, the amount of SC used to reach the VA is called
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structural capital efficiency (SCE). Capital employed (CE) is the physical and financial capital that
shapes the company. The relationship that shows how the company's physical and financial capital
creates value added is called capital employed efficiency (CEE).

2. METHODS

Based on the available data, the sample taken in this study during the year of 2013-2015 was
253 MWUs in Indonesia consisting of 83 MWUs in 2013, 79 MWUs in 2014, and 91 MWUs in
2015. The data were collected from MWUs performance reports issued by the Implementation and
Improvement National Agency for Water Supply System.

The value of VAIC™M was measured using several stages of calculation (Pulic, 1998, 2000,
2004, and 2008; Chen et al., 2005) as follows:

The first is to calculate the creation of value added by the company (value added or VA) which
is the difference between income or output and expenditure or input.

VA = Output - Input (1)
VA : Value-added of the company
Output : Total revenue of the company

Input : Total expenses of the company

Chen et al. (2005) formulated another VA formula as follows:

VA=S-B-DP=W+I1+T+NI (2)

VA : Value-added of the company

S : Sales revenue

B : Costs of goods sold

DP : Depreciation

w : Wages (employee expenses)
| : Interests

T : Taxes

NI : Net income

The next is to measure the relationship between VA and human capital (HC) which represents
how value added is created from every investment in the human capital where the value of HC is
all expenses incurred for employee expenses. This relationship is called human capital efficiency
(HCE).

v
B

HCE =
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HCE :Human capital efficiency

VA : Value-added of the company

HC : Employee expenses

The third is to calculate the amount of structural capital (SC) spent to reach the VA, where SC
is the difference between the VA and the employee expenses (HC). This variable is called structural
capital efficiency (SCE).

SCE=X (4)
VA
SCE : Structural capital efficiency
VA : Value-added of the company

SC : The difference between the VA and the employee expenses

The fourth is to assess how the company's physical and financial capital creates added value.
The company's physical and financial capital is CE. This variable is known as capital employed
efficiency (CEE).

CEE =22 (5)
CE

CEE : Capital employed efficiency
VA : Value-added of the company

CE : The company's physical and financial capital
The last is to measure the value of VAIC™ coefficient, which is the sum of HCE, SCE, and CEE.

VAIC = SCE + HCE + CEE (6)

3. RESULTS AND DISCUSSION

The calculation of the intellectual capital value which is the proxy of the intangible assets
through the VAIC™ approach shows the average coefficient value of 2.082 with the range of values
between 1.157 and 4.298. There are 46 MWUs, or 18.18 percent, which have a coefficient of
2.500 and above. Meanwhile, the MWUs have a coefficient value of less than 1.750 as many as
125 MWUs or nearly half of the samples.
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Table 1. Descriptive Statistics of VAIC™ Calculations

SCE HCE CEE VAIC

Mean 0.277 1.457 0.348 2.082
Median 0.276 1.381 0.298 2.005
Maximum 0.697 3.302 1.202 4.298
Minimum  0.001 1.001 0.036 1.157
Std. Dev.  0.149 0.385 0.192 0.555
Obs. 253 253 253 253

The empirical results perform that half of the MWUs have sustainable criteria according to
Pullic (2008). Sustainable criteria are the condition where the company has a VAIC™ coefficient
value above 2.000 with which it is considered capable of spending business investment for the
development of the company after covering all operational expenses.

In both categories, they are able to move investment in human capital becomes more
productive and impact on the company's financial performance. MWUs that are already in these
stages generally have a smooth operation. They do not experience an over cost that causes less
balanced income. Large revenues have equality between tariffs and large numbers of the
customer. It concludes that the MWUs serve and operate mostly in big cities and areas with
adequate infrastructure.

Table 2. The Level of Intellectual Capital Efficiency

Description of Number of
efficiency levels MWUs

2.500 (Or more) is a sign of a very successful business perfor-
mance.

2.000 This is a minimum for efficient business performance in
most sectors. Enough is left for intensive investment in 82
development.

1.750 Business is in relatively good shape but does not guaran-

tee long term safety. All liabilities are liquidated, however,

there is not enough for business investments and there-
fore future business success is uncertain.

1.250 Worrying - survival of company is endangered - not
enough value is created to ensure business development.

1.000 Much worrying, on the edge of the survival - OUTPUT is
insufficient for covering all inputs necessary for operation- 5
al business

Efficiency

46

57

63

At the lowest level, there are five units of observation for the category of companies with
VAIC™ coefficient values between 1.000 to 1.249 and 63 units of observation for the category of
companies with VAIC™ coefficient values between 1.250 to 1.749. The two bottom categories are
considered much worrying and worrying, respectively, because the resulting value added is very
small and cannot be used for intensive investment for the company’s development.
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In order to improve the investment returns on human capital, MWUs must first improve their
operational performance. As its nature, the water sector is a physical capital-intensive sector where
a disturbance in operations will reduce financial performance. Human capital is a support in
generating profits. Appropriate policies in human capital are needed by MWUs in these categories.

CONCLUSION

The average VAIC™ value is 2.082 and the range values are between 1.157 and 4.298. This
wide range indicates a gap between MWUs. Even another result performs that half of the MWUs
have sustainable criteria. In other words, the overall value of intellectual capital in the water sector
in Indonesia is still low. MWUs at a sustainable level are capable to generate advantageous from
the human capital investment. For those to become at this stage, it is necessary to make their
operations steadily. Factors affecting MWUs performance are tariff rates and a number of
customers. The fact is, most MWUs on sustainable level operating in big cities and areas with
adequate infrastructure.

The limitation of the method used in this paper, which is VAIC™, is the over-simplification
nature in measuring intellectual capital and its incapability to measure the company in the
condition of losses or low productivity. Better yet, the advantages of this instrument are the
method can be used for comparison between companies in large samples that make it appropriate
for the purpose of this research. Further research can observe deeply into the character of MWUs
for each level of efficiency. The last, this study recommends MWUs management to re-evaluate
human capital policies due to the low value of intellectual capital, so that the bigger amount of
investment in human capital would not be wasted. Moreover, the better value of intellectual capital
performs better company's performance towards its sustainability.

REFERENCES

Berzkalne, I., Zelgalve, E. (2014), “Intellectual capital and company value”, Procedia-Social and
Behavioral Sciences, Vol. 110, pp. 887-896.

Chan, K. H. (2009), “Impact of intellectual capital on organisational performance: An empirical
study of companies in the Hang Seng Index (Part 1)”, The Learning Organization, Vol. 16, No.
1, pp. 4-21.

Chen, M. C., Cheng, S. J., Hwang, Y. (2005), “An empirical investigation of the relationship between
intellectual capital and firms’ market value and financial performance”, Journal of intellectual
capital, Vol. 6, No. 2, pp. 159-176.

Deep, R., Pal Narwal, K. (2014), “Intellectual capital and its association with financial performance:
A study of Indian textile sector”, International Journal of Management and Business Research,
Vol. 4, No. 1, pp. 43-54.

DZenopoljac, V., JanoSevic, S., Bontis, N. (2016), “Intellectual capital and financial performance in
the Serbian ICT industry”, Journal of Intellectual Capital, Vol. 17, No. 2, pp. 373-396.

Fijalkowska, J. (2014), “Value Added Intellectual Coefficient (VAIC™) as a Tool of Performance
Measurement”, Entrepreneurship and Management, Vol. 15, No. 1, pp. 129-140 (in Poland).

Firer, S., Williams, S. M. (2003), “Intellectual capital and traditional measures of corporate
performance”, Journal of intellectual capital, Vol. 4, No. 3, pp. 348-360.

Joshi, M., Cahill, D., Sidhu, J., Kansal, M. (2013), “Intellectual capital and financial performance: an
evaluation of the Australian financial sector”, Journal of Intellectual Capital, Vol. 14, No. 2, pp.
264-285.

Kujansivu, P., Lonnqvist, A. (2007), “Investigating the value and efficiency of intellectual
capital”, Journal of Intellectual Capital, Vol. 8, No. 2, pp. 272-287.

Maji, S. G., Goswami, M. (2016), “Intellectual capital and firm performance in emerging
economies: the case of India”, Review of International Business and Strategy, Vol. 26, No. 3,

160



Marga Gumelar, Sutisna, and Aldrin Herwany /
Montenegrin Journal of Economics, Vol. 14, No. 3 (2018), 155-161

pp. 410-430.

Mondal, A., Ghosh, S. K. (2012), “Intellectual capital and financial performance of Indian banks”,
Journal of Intellectual Capital, Vol. 13, No. 4, pp. 515-530.

Pulic, A. (1998, January), “Measuring the performance of intellectual potential in knowledge
economy”, In 2nd McMaster World Congress on Measuring and Managing Intellectual Capital
by the Austrian Team for Intellectual Potential.

Pulic, A. (2000), “VAICM-an accounting tool for IC management”, International Journal of
Technology Management, Vol. 20, No. 5-8, pp. 702-714.

Pulic, A. (2004), “Intellectual capital-does it create or destroy value?”, Measuring business
excellence, Vol. 8, No. 1, pp. 62-68.

Pulic, A. (2008), The principles of intellectual capital efficiency - A brief description, Croatian
Intellectual Capital Center, Zagreb.

Stahle, P., Stahle, S., Aho, S. (2011) “Value added intellectual coefficient (VAIC): a critical
analysis”, Journal of Intellectual Capital, Vol. 12, No. 4, pp. 531-551.

Tsai, C. F., Lu, Y. H., Yen, D. C. (2012), “Determinants of intangible assets value: The data mining
approach”, Knowledge-Based Systems, Vol. 31, pp. 67-77.

161




<<
  /ASCII85EncodePages false
  /AllowTransparency false
  /AutoPositionEPSFiles true
  /AutoRotatePages /None
  /Binding /Left
  /CalGrayProfile (Dot Gain 20%)
  /CalRGBProfile (sRGB IEC61966-2.1)
  /CalCMYKProfile (U.S. Web Coated \050SWOP\051 v2)
  /sRGBProfile (sRGB IEC61966-2.1)
  /CannotEmbedFontPolicy /Error
  /CompatibilityLevel 1.4
  /CompressObjects /Tags
  /CompressPages true
  /ConvertImagesToIndexed true
  /PassThroughJPEGImages true
  /CreateJobTicket false
  /DefaultRenderingIntent /Default
  /DetectBlends true
  /DetectCurves 0.0000
  /ColorConversionStrategy /CMYK
  /DoThumbnails false
  /EmbedAllFonts true
  /EmbedOpenType false
  /ParseICCProfilesInComments true
  /EmbedJobOptions true
  /DSCReportingLevel 0
  /EmitDSCWarnings false
  /EndPage -1
  /ImageMemory 1048576
  /LockDistillerParams false
  /MaxSubsetPct 100
  /Optimize true
  /OPM 1
  /ParseDSCComments true
  /ParseDSCCommentsForDocInfo true
  /PreserveCopyPage true
  /PreserveDICMYKValues true
  /PreserveEPSInfo true
  /PreserveFlatness true
  /PreserveHalftoneInfo false
  /PreserveOPIComments true
  /PreserveOverprintSettings true
  /StartPage 1
  /SubsetFonts true
  /TransferFunctionInfo /Apply
  /UCRandBGInfo /Preserve
  /UsePrologue false
  /ColorSettingsFile ()
  /AlwaysEmbed [ true
  ]
  /NeverEmbed [ true
  ]
  /AntiAliasColorImages false
  /CropColorImages true
  /ColorImageMinResolution 300
  /ColorImageMinResolutionPolicy /OK
  /DownsampleColorImages true
  /ColorImageDownsampleType /Bicubic
  /ColorImageResolution 300
  /ColorImageDepth -1
  /ColorImageMinDownsampleDepth 1
  /ColorImageDownsampleThreshold 1.50000
  /EncodeColorImages true
  /ColorImageFilter /DCTEncode
  /AutoFilterColorImages true
  /ColorImageAutoFilterStrategy /JPEG
  /ColorACSImageDict <<
    /QFactor 0.15
    /HSamples [1 1 1 1] /VSamples [1 1 1 1]
  >>
  /ColorImageDict <<
    /QFactor 0.15
    /HSamples [1 1 1 1] /VSamples [1 1 1 1]
  >>
  /JPEG2000ColorACSImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 30
  >>
  /JPEG2000ColorImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 30
  >>
  /AntiAliasGrayImages false
  /CropGrayImages true
  /GrayImageMinResolution 300
  /GrayImageMinResolutionPolicy /OK
  /DownsampleGrayImages true
  /GrayImageDownsampleType /Bicubic
  /GrayImageResolution 300
  /GrayImageDepth -1
  /GrayImageMinDownsampleDepth 2
  /GrayImageDownsampleThreshold 1.50000
  /EncodeGrayImages true
  /GrayImageFilter /DCTEncode
  /AutoFilterGrayImages true
  /GrayImageAutoFilterStrategy /JPEG
  /GrayACSImageDict <<
    /QFactor 0.15
    /HSamples [1 1 1 1] /VSamples [1 1 1 1]
  >>
  /GrayImageDict <<
    /QFactor 0.15
    /HSamples [1 1 1 1] /VSamples [1 1 1 1]
  >>
  /JPEG2000GrayACSImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 30
  >>
  /JPEG2000GrayImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 30
  >>
  /AntiAliasMonoImages false
  /CropMonoImages true
  /MonoImageMinResolution 1200
  /MonoImageMinResolutionPolicy /OK
  /DownsampleMonoImages true
  /MonoImageDownsampleType /Bicubic
  /MonoImageResolution 1200
  /MonoImageDepth -1
  /MonoImageDownsampleThreshold 1.50000
  /EncodeMonoImages true
  /MonoImageFilter /CCITTFaxEncode
  /MonoImageDict <<
    /K -1
  >>
  /AllowPSXObjects false
  /CheckCompliance [
    /None
  ]
  /PDFX1aCheck false
  /PDFX3Check false
  /PDFXCompliantPDFOnly false
  /PDFXNoTrimBoxError true
  /PDFXTrimBoxToMediaBoxOffset [
    0.00000
    0.00000
    0.00000
    0.00000
  ]
  /PDFXSetBleedBoxToMediaBox true
  /PDFXBleedBoxToTrimBoxOffset [
    0.00000
    0.00000
    0.00000
    0.00000
  ]
  /PDFXOutputIntentProfile ()
  /PDFXOutputConditionIdentifier ()
  /PDFXOutputCondition ()
  /PDFXRegistryName ()
  /PDFXTrapped /False

  /CreateJDFFile false
  /Description <<

    /BGR <>
    /CHS <FEFF4f7f75288fd94e9b8bbe5b9a521b5efa7684002000410064006f006200650020005000440046002065876863900275284e8e9ad88d2891cf76845370524d53705237300260a853ef4ee54f7f75280020004100630072006f0062006100740020548c002000410064006f00620065002000520065006100640065007200200035002e003000204ee553ca66f49ad87248672c676562535f00521b5efa768400200050004400460020658768633002>
    /CHT <FEFF4f7f752890194e9b8a2d7f6e5efa7acb7684002000410064006f006200650020005000440046002065874ef69069752865bc9ad854c18cea76845370524d5370523786557406300260a853ef4ee54f7f75280020004100630072006f0062006100740020548c002000410064006f00620065002000520065006100640065007200200035002e003000204ee553ca66f49ad87248672c4f86958b555f5df25efa7acb76840020005000440046002065874ef63002>
    /CZE <>
    /DAN <>
    /DEU <>
    /ESP <>
    /ETI <>
    /FRA <>
    /GRE <>

    /HRV (Za stvaranje Adobe PDF dokumenata najpogodnijih za visokokvalitetni ispis prije tiskanja koristite ove postavke.  Stvoreni PDF dokumenti mogu se otvoriti Acrobat i Adobe Reader 5.0 i kasnijim verzijama.)
    /HUN <>
    /ITA <>
    /JPN <FEFF9ad854c18cea306a30d730ea30d730ec30b951fa529b7528002000410064006f0062006500200050004400460020658766f8306e4f5c6210306b4f7f75283057307e305930023053306e8a2d5b9a30674f5c62103055308c305f0020005000440046002030d530a130a430eb306f3001004100630072006f0062006100740020304a30883073002000410064006f00620065002000520065006100640065007200200035002e003000204ee5964d3067958b304f30533068304c3067304d307e305930023053306e8a2d5b9a306b306f30d530a930f330c8306e57cb30818fbc307f304c5fc59808306730593002>
    /KOR <FEFFc7740020c124c815c7440020c0acc6a9d558c5ec0020ace0d488c9c80020c2dcd5d80020c778c1c4c5d00020ac00c7a50020c801d569d55c002000410064006f0062006500200050004400460020bb38c11cb97c0020c791c131d569b2c8b2e4002e0020c774b807ac8c0020c791c131b41c00200050004400460020bb38c11cb2940020004100630072006f0062006100740020bc0f002000410064006f00620065002000520065006100640065007200200035002e00300020c774c0c1c5d0c11c0020c5f40020c2180020c788c2b5b2c8b2e4002e>
    /LTH <>
    /LVI <>
    /NLD (Gebruik deze instellingen om Adobe PDF-documenten te maken die zijn geoptimaliseerd voor prepress-afdrukken van hoge kwaliteit. De gemaakte PDF-documenten kunnen worden geopend met Acrobat en Adobe Reader 5.0 en hoger.)
    /NOR <>
    /POL <>
    /PTB <>
    /RUM <>
    /RUS <>
    /SKY <>
    /SLV <>
    /SUO <>
    /SVE <>
    /TUR <>
    /UKR <>
    /ENU (Use these settings to create Adobe PDF documents best suited for high-quality prepress printing.  Created PDF documents can be opened with Acrobat and Adobe Reader 5.0 and later.)
  >>
  /Namespace [
    (Adobe)
    (Common)
    (1.0)
  ]
  /OtherNamespaces [
    <<
      /AsReaderSpreads false
      /CropImagesToFrames true
      /ErrorControl /WarnAndContinue
      /FlattenerIgnoreSpreadOverrides false
      /IncludeGuidesGrids false
      /IncludeNonPrinting false
      /IncludeSlug false
      /Namespace [
        (Adobe)
        (InDesign)
        (4.0)
      ]
      /OmitPlacedBitmaps false
      /OmitPlacedEPS false
      /OmitPlacedPDF false
      /SimulateOverprint /Legacy
    >>
    <<
      /AddBleedMarks false
      /AddColorBars false
      /AddCropMarks false
      /AddPageInfo false
      /AddRegMarks false
      /ConvertColors /ConvertToCMYK
      /DestinationProfileName ()
      /DestinationProfileSelector /DocumentCMYK
      /Downsample16BitImages true
      /FlattenerPreset <<
        /PresetSelector /MediumResolution
      >>
      /FormElements false
      /GenerateStructure false
      /IncludeBookmarks false
      /IncludeHyperlinks false
      /IncludeInteractive false
      /IncludeLayers false
      /IncludeProfiles false
      /MultimediaHandling /UseObjectSettings
      /Namespace [
        (Adobe)
        (CreativeSuite)
        (2.0)
      ]
      /PDFXOutputIntentProfileSelector /DocumentCMYK
      /PreserveEditing true
      /UntaggedCMYKHandling /LeaveUntagged
      /UntaggedRGBHandling /UseDocumentProfile
      /UseDocumentBleed false
    >>
  ]
>> setdistillerparams
<<
  /HWResolution [2400 2400]
  /PageSize [612.000 792.000]
>> setpagedevice


